
Windows 10
Installation Guide

Getting Started

Our Goal is Simple

1) Upon Receipt of your package(s), carefully remove the contents without 
 damaging the computer or accessories, consider keeping the original box 
and packing materials.
2) Set up the system in the desired location of your home/office, allowing for 
proper fan ventilation.
3) Plug in all accessories (e.g. monitor, keyboard, mouse) prior to powering 
on your computer. Some ports on the computer are color coded to match a 
certain 
accessory connector. 
4) Once connection is complete, including plugged into power outlet(s) you 
can power on the computer.
5) Once powered on, follow the on-screen instructions that guide you 
through setting up the computer for the first time. This includes creating user 
name, password and establishing internet connection.

THIS COMPUTER CONTAINS MICROSOFT REFURBISHED LICENSED SOFTWARE
New update from Microsoft! Your PC now has a 
Microsoft Product Key COA (Certificate of Authenticity) 
refurbished stickers has been placed on
 your PC. Once your PC is connected to 
the internet there is a one time process 
and to activate it.

Satisfaction is our number 1 priority. Wer’e here to help you...
All of our products come with a Special 

Our warranty covers replacement or repair of any item that is defective up to 100 days from the date your order ships. 
Replacement product may contain remanufactured parts or components but will have the functionality of equal to or 

greater than the original product.

1)  Customer needs to locate Microsoft refurbished 
license product key
2)  Scratch off the beginning of the Microsoft 
product key and write it down on paper. There are 
two options to update activation on PC either step 
3 or step 4 
3)  On the PC go to START   Settings    Updates & 
Security    Activate     Change Product Keys
4)  Windows will activate.

Customer Service
For additional support contact us through your order 
confirmation details. 

90 DAY WARRANTY



-

Installation guide
When powered on, nothing appears on the screen, and the computer beeps- This is usually a RAM 
related issue, where a stick may have become slightly unplugged during shipping. This is almost 

always easily fixed in a few seconds by checking HP support website: https://support.hp.com/us-en

Forgotten Windows password-with Windows 10

1) If you set up windows using a Microsoft Live Email Address, you can reset the password at 
http://www.account.microsoft.com 
                                        
2) If you set up an Offline account, you can use a password reset drive if you created one when you were 
previously logged into Windows 

If the above two options aren’t available, you’ll need to reset the PC back to a factory default setting, 
with a fresh copy of windows. We have a built in restore method on all of our PCs 

Resetting Windows back to a default state- if you find yourself in a situation where you need to reload 
Windows and start fresh, as if the computer just came out of the box, this method.

1. Power down  the computer completely, then turn it back on
2. Once you see the initial Windows logo (Four squares with a spinning circle of dots at the bottom)
3. Power down the PC Entirely again. (Pulling the power cable will be the quickest way) 

4. Repeat steps 1 & 2, and when you power on the PC again, you should see the same Windows screen 
with “Preparing Automatic Repair” at the bottom 
6. Click “Troubleshoot” 
7. Click “Reset the PC” 
8. Click “Remove Everything
9. Click “Only the drive where Windows is installed” (Very Important)
10. Click “Just remove My files” 

11. Finally, Click the “reset” button this process will take somewhere between 30-45 minutes, and once 
completed, it will land you on the initial setup screen for Windows

Please Note: any unauthorized third-party repairs, hardware modification, or changes to BIOS settings will 
void the warranty with Wicky Dog. If you run into issues relating to this product, please contact our support 
team first, prior to making changes.

Common issues
and Fixes

Customer Service
For additional support contact us through your order 
confirmation details.


